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Intense competition in the rapidly growing global market has given rise to a need for superiority in services.
Indian customers now demand world-class quality and efficiency, and companies that can provide this
consistently will gain competitive advantage. The growing service industry forms a significant part of India's
economy, on its own and as a support to the manufacturing industry.

This Second Edition has been substantially revised keeping in view the continued demand and requirement
for excellence in services management. In addition to presenting the concepts within which innovative
processes and practices can develop, the author also discusses the new technologies, products and
applications that have emerged. The appeal of the book lies in the way the author has integrated the various
dimensions of services management, including people management, quality, relationship marketing,
strategies for growth and managing information in the knowledge economy.

It is invaluable to professionals of all service businesses and to students of services management, general
management and services marketing.
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From reader reviews:

Amy Rodriguez:

The book Customer-Driven Services Management (Response Books) gives you the sense of being enjoy for
your spare time. You need to use to make your capable much more increase. Book can being your best friend
when you getting strain or having big problem with the subject. If you can make reading through a book
Customer-Driven Services Management (Response Books) to become your habit, you can get far more
advantages, like add your current capable, increase your knowledge about a few or all subjects. You could
know everything if you like open and read a book Customer-Driven Services Management (Response
Books). Kinds of book are several. It means that, science guide or encyclopedia or some others. So , how do
you think about this publication?

Terry Smith:

Hey guys, do you really wants to finds a new book to learn? May be the book with the title Customer-Driven
Services Management (Response Books) suitable to you? The particular book was written by popular writer
in this era. The book untitled Customer-Driven Services Management (Response Books)is the one of several
books which everyone read now. This specific book was inspired many men and women in the world. When
you read this guide you will enter the new way of measuring that you ever know ahead of. The author
explained their idea in the simple way, therefore all of people can easily to recognise the core of this book.
This book will give you a great deal of information about this world now. So you can see the represented of
the world with this book.

Phyllis Force:

The e-book with title Customer-Driven Services Management (Response Books) posesses a lot of
information that you can study it. You can get a lot of profit after read this book. That book exist new
expertise the information that exist in this publication represented the condition of the world now. That is
important to yo7u to be aware of how the improvement of the world. This particular book will bring you in
new era of the globalization. You can read the e-book on your own smart phone, so you can read this
anywhere you want.

Keith Karam:

You could spend your free time to study this book this guide. This Customer-Driven Services Management
(Response Books) is simple to develop you can read it in the park, in the beach, train and also soon. If you
did not include much space to bring the printed book, you can buy typically the e-book. It is make you
simpler to read it. You can save the book in your smart phone. So there are a lot of benefits that you will get
when you buy this book.
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