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A practical resource for managers and supervisors in hospitality businesses

In many hospitality establishments, one manager or supervisor is the entire human resources department,
making all the hiring and training decisions, often without having a formal human resources background.
Filling this knowledge gap, Hospitality Employee Management and Supervision provides both busy
professionals and students with a one-stop comprehensive guide to human resources in the hospitality
industry.

Rather than taking a theoretical approach, this text provides a hands-on, practical, and applications-based
approach. The coverage is divided into four sections: legal considerations, employee selection, employee
orientation and training, and communication and motivation.

Each chapter in this lively and engaging text features: Quotations--Various practitioners in the hospitality
industry highlight the chapter's focus Chapter Objectives and Summaries lay out key concepts and then, at
the end of each chapter, review them HRM in Action features highlight real-world HRM experiences that
relate to the content presented in each chapter Tales from the Field--Hospitality employees provide accounts
of the various challenges they face in the industry Ethical Dilemmas--Scenarios from the hospitality industry
which emphasize the role ethics plays in every aspect of the hospitality industry Practice Quizzes and
Chapter Review Questions reinforce student comprehension of key concepts Hands-On HRM--Mini-cases
based on real-world situations with discussion questions Chapter Key Terms--Bolded within the chapter and
then listed at the end of each chapter with definitions
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From reader reviews:

Ruby Pritchett:

Now a day people who Living in the era where everything reachable by interact with the internet and the
resources inside it can be true or not call for people to be aware of each facts they get. How people have to
be smart in obtaining any information nowadays? Of course the answer then is reading a book. Studying a
book can help persons out of this uncertainty Information mainly this Hospitality Employee Management
and Supervision: Concepts and Practical Applications book because book offers you rich details and
knowledge. Of course the info in this book hundred % guarantees there is no doubt in it you know.

Dean Green:

The book untitled Hospitality Employee Management and Supervision: Concepts and Practical Applications
contain a lot of information on the item. The writer explains your girlfriend idea with easy method. The
language is very easy to understand all the people, so do not necessarily worry, you can easy to read the item.
The book was compiled by famous author. The author will take you in the new era of literary works. You
can easily read this book because you can read on your smart phone, or device, so you can read the book
throughout anywhere and anytime. In a situation you wish to purchase the e-book, you can available their
official web-site and also order it. Have a nice study.

Kerry Erdman:

Beside this kind of Hospitality Employee Management and Supervision: Concepts and Practical Applications
in your phone, it could give you a way to get closer to the new knowledge or information. The information
and the knowledge you can got here is fresh from your oven so don't be worry if you feel like an previous
people live in narrow small town. It is good thing to have Hospitality Employee Management and
Supervision: Concepts and Practical Applications because this book offers for your requirements readable
information. Do you occasionally have book but you rarely get what it's interesting features of. Oh come on,
that would not happen if you have this in your hand. The Enjoyable agreement here cannot be questionable,
like treasuring beautiful island. So do you still want to miss this? Find this book and read it from now!

Walter Pyle:

Do you like reading a reserve? Confuse to looking for your chosen book? Or your book seemed to be rare?
Why so many problem for the book? But almost any people feel that they enjoy regarding reading. Some
people likes looking at, not only science book but additionally novel and Hospitality Employee Management
and Supervision: Concepts and Practical Applications or even others sources were given know-how for you.
After you know how the great a book, you feel need to read more and more. Science book was created for
teacher as well as students especially. Those publications are helping them to add their knowledge. In
various other case, beside science book, any other book likes Hospitality Employee Management and
Supervision: Concepts and Practical Applications to make your spare time far more colorful. Many types of



book like this one.
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